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Abstract

This paper has the following objectives: 1. to study the promoting learning factor
of professional tour guides of students in Bachelor of Arts, Tourism and Hospitality
Industry Program, Suan Dusit University, Trang Campus. 2. to suggest the promoting
learning factor of professional tour guides of students in Bachelor of Arts, Tourism and
Hospitality Industry Program, Suan Dusit University, Trang Campus. Population in this
paper was 23 person of the third year students and 13 person of the fourth year
students, including 36 person. The research tool used in the research are two ways:
1. quantitative research by using the questionnaire and qualitative research by using the
focused group. The statistics in the research was the percentage and the mean and
standard deviation. The results was as follows: 1. overview of the respondents was
mostly female, aged between 22-25 years and the average score between 2.01 to 2.50,
2. promoting learning factor of professional tour guides of students in Bachelor of Arts,
Tourism and Hospitality Industry Program, Suan Dusit University, Trang Campus found
that overall opinion is a high level, The highest is personality, knowledge of tourism and
hospitality, communication skills, using forensic and foreign languages and services
psychology and human services, respectively, 3. guideline recommendations to
professional tour guides of students in Bachelor of Arts, Tourism and Hospitality Industry
Program, Suan Dusit University, Trang Campus should include the creation of scenarios,
encouragement and development English skills, practical activities of field trip and
encouragement a good relationship. and 4. the results of analysis in the focused group
found that 1. students have satisfaction in teaching and learning, the atmosphere and
environment for teaching and learning and classmates, 2. students have motivation to
pursue a career guide, professional tour guides has revenue and good returns, progress
and stability and A highly successful career, and 3. promoting learning factor of
professional tour guides are knowledgeable on tourism and services, communication
skills, using forensic and foreign languages and services psychology and human relations.

Keywords: Promote Learning Factor, Professional Tour Guide
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